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1. Policy Statement: Inappropriate Behaviour by Members of the Public

1.1. The Stevenage Lytton Players is committed to providing a safe, respectful, and welcoming

environment for all volunteers, members, staff, visitors, and members of the public who

engage with our organisation or use our premises.

1.2. While we value openness and community involvement, we will not tolerate behaviour from

any member of the public that is abusive, aggressive, discriminatory, threatening, or

otherwise inappropriate towards our volunteers, members, staff, or other visitors.

1.3. If a member of the public acts inappropriately on the charity’s premises or at a charity

event, The Stevenage Lytton Players reserves the right to:

Ask the individual to modify their behaviour immediately;

Request that the individual leave the premises or event;

Refuse future entry to the premises or attendance at events; and/or

Report serious incidents to the police or other relevant authorities where necessary.

1.4. All incidents will be recorded, and appropriate follow-up action will be taken in line with the

charity’s values and duty of care to its volunteers and members.

1.5. The safety and well-being of everyone involved in The Stevenage Lytton Players’ activities

take precedence over any individual’s continued access to our facilities or events.
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